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Attachment A

1. Transition Services Monthly Report

2. Supporting Detail

(per Settlement V.C.1 .b. (i-iv))

Note: using the November Bill as Estimate for January 2013











UhartyotllHlea Date: 5/31/2053
DD Northeastern Blvd Involve 8: 800003143
Salem, NH Terms: Net 23

InitIal BIlling for TransHlon temlvas ActIvity Nuvamber 2012 Attachment AD
Final Billing for Transition Semloat ActIvity. Sept & Oct 2012

PNION MONTH ADJUSTMENT HR TSAADJUSTMENT JULY’O NOVEMBER AVG OPAUGUST’ OCTOBER
TSANama DranltaState EnargyNorth PrlorMovthAlJ DrsnAeltate EnargyNorth HRADJTOTAL GronftaStoto EnergyNvrth NOVTOTAL INVOICETOTAL

TechnlvalTrtlnln - - ‘ - - ‘ - - - . -

Envimnmental Com Ilanve - 750 750 7.50 7.50
Envlronmetal FIeld Support - - 195.09 ‘ 195.09 195.09
SIN 1,021.09 5,025.89 - 3,197.45 4,423.33 3,397.45 4,423.33
S Ill Control Ret onte - - - - -

Envlmnmental Beg Support & Cvnsultatlon
Llrenses Permltu&Orders - - . - , -

Health, Safety & Environment 708.29 1,164.34 5,922.63 776.65 S,S34.H4 3,816.19 5,022.93 4,535.2H 6,517.87
Site temiveu 1.05 5,643.56 1,044.01 219 3.24 9,151.05 D0,79A.H2 9,153.25 10,797.01
Sevudty Contultin - - - ‘ - - - -

NENC/NPCC He Cvm lianve 1743 1743 - - - 17.43 - 1743
SecurIty 1,060.99 1,662.04 2.19 3.24 9,151.01 10,812.Ot 9,153.25 10 OSS.29

Supply Chain Mgmt 0.57 0.57 14.58 14.58 21.07 22.44 36.41 37.02
Mat M mt System Suppvrt 34.36 34.36 - 118.05 112.40 118.01 112.40
Supplier Contracts - ‘ ‘ -

WarehovseAvress - - 49,316.90 49310.90 49,116.90 49,320.90
Fleet Services - ‘ 16,462 56 16462.56 1,609.64 1,609.04 10,312.20 16,352.20

Supply Chain & inventory 34.93 34.HS 16477.14 16,477.14 51,346.45 SS,381.36 67,823.59 67,8S8.S2
Call Center Ops 34,180.64 13,700.99 H7,9N1.N3 24.43030 1091694 10,361.49 64,162.48 74,619.79 122,761.42
Meter Nd Shim & Payment Pmrtutin 26775.65 2,494.39 31,270.90 1445358 63,229.23 72,780.74 75,270.09 127,234.32 150,004.32
Collections Support 754.94 275.96 1,030.90 2,191.69 2.946,84 1.15391 1,429.06 3,341.01 4,376.71
New Business Admit 14,616.50 104.21 14,722.72 IS,444.61 30,063.H2 771.59 079.00 16220.50 30,943.22
Revenue Pmtevtion ‘ - - -

Customer Data Mi ration . . .

Moteroatalemires-Su port 190.73 . 190.73 764.16 915.31 - - 764.16 955.31
Customartamite 76,120.66 16,651.12 95,175.98 97,293.27 171,013.73 125,691.73 141,747.26 222,385.00 317,560.96

Several 11,790.53 5,968.36 17,766.90 0,820.70 20,627,23 19,805.70 25,774.07 28,634.40 46,401.30
N ulatv Reportin 5662.32 3,138.99 9.20131 2049.22 0,501.54 17,944.79 21,483.76 20794.02 29,995.32

Re ulatory Su port 17,460.85 6,107.35 26,966.20 11,677.92 29,13s.77 37,710.50 47217.81 49,420.42 76,396.62
idenoNvation of 8ov6& Records _ _ _ - - _

Se erotivn & Transfer of Bvuhs & Records
Records Managameyt . . - . . . -

BuoinevtAppilvations 7,591.46 (244.63) 7,346.03 2,567.23 4,699.93 11,083.91 13,681.14 10,602.14 23,382.07 29,766.05 44,410.04
Collaboration Services 0.02 0.02 0.01 0.01 . . 0.01 0.03
Data Ceyteru 1212.72 3,911.90 1,124.62 - . (218.06 18.86 2,643.10 2,643.18 2,424.32 7,548.94
Client services 11,270.95 13,059.03 25,137.98 84.03 3,39101 3,475.34 3,217.13 3,301.16 6,641.01 10,232.32 10,058.14 38,671.46
Contracts & Livenses 18,420.07 56,984.45 71,405.32 11,500.24 6,927.41 10,43565 12,632.52 24140.75 39613.32 46,740.74 52445,84 146,286.01
iyfrsstmvtvm Services (38,439.91 (71,545.58 (109,985.49 3,598,97 1,076.08 8,275.06 13,09403 17,093.50 54.012,78 59,928.06 60,747.31 (32,963.13
Natworhir Support (423.45) (13,140.50) (13,963.95 2HS.10 222.77 514.27 499,23 760,74 93141 1,114.18 1430.94 12,019.04)
EMS/SCAlA 452.02 9,348.62 9,800.64 939.50 1,117.98 2,097.48 974.39 1,913.89 6,721.60 7,879.18 7,695.99 19,594.31
Sevuri Semites (4.32) ‘ 4.32) 540.90 604.37 1,193.27 142.33 691.23 2,041.42 2,005.80 2,183.76 3,372.71

06.36 (1,226.11) (1,138.15) 19,168.37 22,119.87 41,288.24 42,221.18 61,393.16 132,526.06 154,646.73 174,712,01 214,902.14

T:~8EuuLATvRr N50CSMPvANCE FiLi9Dt\S000-St04 MontirlyTSA Rayon eapuv uSE ruvu~vvvv-svvu 2012-01-O4TSA Monthly Rpt rn (Nec 2012) AttavhmartA.2.sltv



5003/5004

Attachment B

IT Status Reports

(per Settlement V.C.1 .b. (v))

Nothing to report
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Attachment C

Updated Structural Organizational C harts

(per Settlement V.C.1 .b. (vi))

Nothing to report


